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Dear President of Utah Disasfer Kleenup, January 4, 2019

| would be entirely ungrateful if | didn’t express my sincere appreciation for your company today. 1am a
Realtor in Salt Lake, and | had a home that was for sale. To make a long story short, the home needed to
be empty by a certain time period or the sale was on the brink of not going through. This was for a 93
year old man and his daughter. They are some of the sweetest people ever, and just needed this
miracle.of a sale to occur. Moving out items.of the home, got far beyond us, and it was looking like we
were not going to meet the deadline and the sale would not happen = truly.

There was so much to get out, and | was stuck in a “disaster.”

I was exhausted and, in my desperation, somehow | thought to call you folks.

| believe it was either a Mandy or a Lisa ( or a Kathy) that answered. —|forget—

| am getting chocked up - But | think this woman sensed my desperation. |told her what these people
could afford, and what was needed. She sent two young men to this home on 5800 South and Wasatch
Boulevard, and these men pummeled through all this garbage throwing things away, so we would have
the place clean and meet our contractual obligations.

When | called you folks, it would have been so easy assessing my situation, and saying - “that isn’t our

specialty- let me give you a number to another place.” - But you folks didn’t - There was an approach
of saying, “What reasonably can we do to help.” - And then you offered what you had and could.

| will forever remember this —

For vour help and caring apprpach.

I can’t pay you back for what you folks did for me and these sellers. But | just had to let you know what
you folks did for us, and how grateful | am to you.

With appreciation,

Wz‘ %«w\/%____%

Wes Brewer
Summit Sotheby’s Realty.
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